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Thank You for visiting xena.exchange.
The purpose of our online service at https://xena.exchange (hereinafter “Xena Exchange Website”) is to provide
you with trusted and safe solution to trade, track, store Cryptocurrencies.
To achieve such a solution we collect certain information or data about you when you use Xena Exchange
Services.
We respect and protect Your privacy. This Privacy Policy tells you how we collect and use the information of
our Users.
1.

Information Xena Exchange Collects

1.1.

Non-personal data. When you use Xena Exchange for familiarization purposes only, we collect:
a. your IP address, and details of which version of web browser you used;
b. information on how you use the site, access times, pages viewed, using cookies and page tagging
techniques.
This information helps us to improve Xena Exchange.
We consider this information to be non-personal data, i.e. data not relating to an identified or identifiable person,
which does not identify User personally.
1.2.

Personal data. When You access Xena’s Software, we collect:
a. Your name;
b. Your e-mail;
c. Your Age;
d. Country of Your residence;
e. other data, which is necessary for making valid legal transactions (depending on the Xena Exchange
Services, which you use, and a country of registration of the User).
This information allows you to make safe and legally binding transactions on our platform Xena Exchange.
1.3. Information collected from Users Automatically. When You interacts with Xena Exchange Web-site or
Xena Exchange Services, Xena Exchange and Xena Exchange’s third party service providers, including
analytics and third party content providers, may automatically collect certain information from User including
but not limited to: (i) the browser and operating system User is using; (ii) the Internet Protocol (“IP”) address or
other unique device identifier (“Device Identifier”) for any device (computer, mobile phone, etc.) used to access
the Xena Exchange; (iII) the URL or advertisement that referred User to the Xena Exchange Services,
information regarding the physical location of the device used to access the Xena Exchange Software; (iv)
information on how User uses the Xena Exchange Web-site and the Xena Exchange Services, using cookies,
page tagging and other techniques.
1.4. Combination of personal and non-personal data. Certain non-personal data would be considered a part
of User’s personal data if it were combined with other User’s identifiers in a way that enables User to be
identified (for example, combining User’s IP address information with User’s name). But the same pieces of
information are considered non-personal data when they are taken alone or combined only with other non-data

(for example, User’s IP address and User’s viewing preferences). Xena Exchange may combine User’s personal
data with non-personal data, but will treat such combined information as User’s personal data.
1.5.

We do not collect personal data revealing:
a. Racial or ethnic origin;
b. Political opinions;
c. Religious or philosophical beliefs;
d. Data concerning health or sex life.
Xena Exchange online services are intended for legal entities, self-employed entrepreneurs or individuals above
the age of 18. Xena Exchange does not knowingly collect personal data from anyone younger than age 18. If
you are the parent or legal guardian of a person younger than age 18 and believe that Xena Exchange has
collected personal data from such person, please contact us at: support@xena.exchange, we will use
commercially reasonable efforts to delete such information from our files.
1.6.

We use your information only:
a. To send you information regarding your account;
b. To take steps at the request of the data subject prior to entering into a contract via Xena’s Software;
c. To uphold your compliance with the Terms of use and other legal obligations you are subject to and you
agreed to be bound by and take appropriate measures in cases of non-compliance with them;
d. For validation, suppression, content improvement and feedback purposes.

1.7. We protect your information once we receive it in accordance with our procedures and security features.
Xena Exchange provides the implementation of appropriate technical and organizational measures to protect
personal data of the Users against accidental or unlawful destruction or accidental loss.
1.8. We may disclose or use your provided information if we have a legal obligation to do so, or if we have to
enforce or apply our Terms of use and other agreements you are subject to and you agreed to be bound by. This
includes exchanging information with banks and government departments for legal reasons.
2.

Xena Exchange Opt-out Policy

2.1. Users may change their choices regarding the types of communications you receive from us through your
online account. User also may opt-out of receiving marketing emails from Xena Exchange by following the
opt-out instructions provided in those emails. Users who access Xena’s Software by using certain desktop
browsers may or mobile applications, with permission, receive push notifications. Notification preferences can
be modified in the settings menu for the mobile application or the applicable browser.
2.2. Please note that we reserve the right to send you certain communications relating to your account or use
of the Xena’s Software (for example, administrative and service announcements) via email and other means and
these transactional account messages may be unaffected if you opt-out from receiving marketing
communications.
3.

User please notice:

3.1. When you go to another website from Xena Exchange Website, read the privacy policy on that website to
find out what it does with your information. This Privacy Policy only applies to this Xena Exchange Website,
and doesn’t cover other websites and services that we link to.

3.2. When you provide to Xena Exchange the information of another person, you must obtain that person's
consent to both the disclosure and the processing of that information in accordance with this Privacy Policy.
3.3. Xena Exchange may, in its sole discretion, amend this Privacy Policy at any time by posting a revised
version on the site at Xena Exchange Website. Any revisions to this Agreement will take effect on the noted
effective date or when posted if there is no noted effective date.
3.4. You’ll always be told when the information above is being collected, and it will only be used for the
purpose you provide it for.
3.5. You’ll always be able to change the information you provided by sending such request to:
support@xena.exchange
Feel free to contact us about your privacy concerns.

